
McAuley Ministries celebrates its 15th anniversary 

through June 2024. This display showcases our 

endeavors in Essential Needs and Social Services, 

with a particular emphasis on our partnership 

with Bethlehem Haven.

Bethlehem Haven, one of the first and longest running shelters in Allegheny County with  
over 43 years of service, was founded in 1981 in the basement of the Smithfield United Church 
of Christ in Downtown to respond to a growing need for emergency shelter for women who 
were experiencing homelessness.

In 2000, Bethlehem Haven moved to Fifth Avenue Commons, located in Uptown, a transition 
that allowed the organization to expand its programs by adding transitional housing and a 
health clinic. Before long, the Haven was also providing employment services and established 
permanent supportive housing for women and gender nonconforming individuals who are the 
most vulnerable and in need of life-long care and supports.

Bethlehem Haven, which was located five blocks away from Miryam’s Women’s Shelter and 
served the same population, merged with Miryam’s and acquired its 1410 Fifth Avenue building 
in 2007. Miryam’s was Pittsburgh’s first shelter and daytime drop-in engagement center for 
women who have mental health disorders and experience chronic homelessness. The merger 
with Miryam’s added transitional housing for 30 people and expanded the total number of beds 
to 96. That merger also added a day program shelter to our continuum of care, providing more 
of the resources needed to help these women return to a fulfilling and productive life.

In 2016, Bethlehem Haven became a wholly owned subsidiary of Pittsburgh Mercy, further 
expanding Pittsburgh Mercy’s award-winning homeless services continuum of care and the 
capacity of both organizations to serve even more of the most vulnerable. 

In 2024, Bethlehem Haven completed a $4.2 million renovation of 1410 Fifth Avenue and will 
soon break ground on the Uptown Flats.
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Bethlehem Haven’s mission is to provide a continuum of care for homeless individuals that 
leads toward self-sufficiency. Its founding values of Hospitality, Compassion, Integrity, and 
Empowerment are still at the heart of everything it does, even as it has expanded its offerings.

About Bethlehem Haven Pittsburgh Mercy Family of Care™
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Continuum of Care Impact
Pittsburgh Mercy Homeless Services 

Better Together
With Bethlehem Haven joining the Pittsburgh Mercy Family of Care, the benefits of integration include: 
breaking down silos in programmatic services, enhanced care coordination across the continuum, increased 
opportunities to share stories which will increase visibility, use of a facilitator to bring stakeholders and 
community partners together. By 2025, all programs within the care continuum will be served in one system 
with all evidence-based protocols available to community providers creating standardization.
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Women’s Shelter
•	24/7 emergency shelter  

that serves up to 28 
women and gender  
non-conforming 
individuals

Second Avenue  
Commons (2AC)
•	92 bed year-round,  

low-barrier shelter
•	Engagement Center
•	Winter Overflow Shelter

Food

Clothing

Permanent  
Supportive  

Housing (PSH) 
Programs

State Emergency  
Solutions Grant  

(ESG) 

Rapid Re-housing 
(RRH) Programs 

Community 
Residential 

Units

Street Outreach
•	Linkages to housing  

& supportive services
•	Homeless prevention 

services

Street Medicine
•	Pittsburgh Mercy’s Operation  

Safety Net® is our innovative,  
award-winning medical and  
social service outreach program, 
started in 1992.

•	Street psychiatry started in  
October 2023

•	Other services include, but are not 
limited to, primary care, vaccine 
administration, wound care, 
preventive services, counseling, 
medication-assisted treatment for 
opioid use disorder, and diagnostic 
services, rapid COVID-19 and flu 
testing.

Medical Respite Program 
•	Serves up to 29 individuals who are 

unstably housed while recovering from 
a physical illness or injury while living in 
shelter or on the streets, but are not sick 
enough to be in a hospital.

Pittsburgh Mercy Family  
Health Center
•	Integrated physical and behavioral  

health and wellness clinic for persons 
experiencing homelessness

•	Provides acute and post-acute medical 
services and care

Person Served Quality of Life Outcomes

Prevention &  
Intervention 

Services



1410 Fifth Avenue

$3.8M renovation to convert the building  
to single-occupancy units for the 26 women 
in permanent supported housing.

1410 Fifth Avenue is a trauma-informed, therapeutic 
supportive service housing program that is home to 
women and gender non-conforming people who,  
due to complex physical and behavioral health 
challenges, poverty, and generational trauma,  
have experienced long-term housing instability.  
These individuals would not thrive in traditional 
community-based settings. They need comprehensive  
wrap-around services, whole-person supports,  
and care management to empower them  
in their journey to self-sufficiency.

The lower level also underwent a 
complete renovation. Previously 
usable only for storage, it now includes 
a large, welcoming gathering space 
for socialization and educational 
opportunities as well as a new break 
room to enhance colleague well-being.

The main level includes a welcoming reception 
area, offices, a community dining room, and a 
fully equipped kitchen.

The three residential floors, 
located on floors 2, 3, and 4, each 
feature fully refinished private 
bedrooms, shared lounges and 
kitchenettes, private accessible 
bathrooms and showers, and 
shared laundry facilities.

Pittsburgh Mercy Family of Care™



Bethlehem Haven and ACTION-Housing are 
partnering on the co-development of Uptown 
Flats, 34 new units of low-income affordable 
housing units in Uptown with a preference 
for households at risk of homelessness and 
individuals with disabilities.

Major funding for both Phase I, the 1410 Fifth Avenue 
preservation and renovation project, and Phase II, the 
Uptown Flats low-income affordable housing development, 
was made possible in part by a $1 million grant from 
McAuley Ministries.

Bethlehem Haven also received grants from the state’s 
Redevelopment Assistance Capital Program (RACP), the 
Urban Redevelopment Authority (URA) of Pittsburgh, the 
Eden Hall Foundation, FHLBank Pittsburgh (FHLB), the Henry 
L. Hillman Foundation; the Pennsylvania Department of 
Community and Economic Development Local Share Account 
(PA DCED LSA), the Pennsylvania Housing Finance Agency’s 
Pennsylvania Housing Affordability and Rehabilitation 
Enhancement (PHFA’s PHARE) Fund, Allegheny County HOME 
American Rescue Plan (HOME ARP), as well as gifts from 
private individuals.

Pittsburgh Mercy Family of Care™

Uptown Flats

$18.2M investment in Uptown Flats, 34 units of new, 
affordable, low-income housing. Construction will 
begin this summer and be completed in mid-2026.
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